
�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 08-09-2026 13:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening
Date/Time

08-09-2026 13:30:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

180 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Ministry Of Communications

�वभाग का नाम/Department Name Department Of Telecommunications (dot)

संगठन का नाम/Organisation Name Iti Limited

काया%लय का नाम /Office Name Raebareli

िशकायत िनवारण के  संपक%  �ववरण/ Contact details of
Grievance redressal

HOD Email id :rcyadav_rbl@itiltd.co.in 
Buyer Email id: dharmendra_rbl@itiltd.co.in

व'तु (णेी /Item Category
Manpower Outsourcing Services - Minimum wage - Skilled;
Diploma; Non-IT Technical , Manpower Outsourcing Services
- Minimum wage - Semi-skilled; Diploma; Non-IT Technical

अनुबंध अविध /Contract Period  1 Year(s)

�बडर का +यूनतम औसत वा�ष%क टन%ओवर (3 वष2 का)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

11.04 Lakh (s)

उ+ह�ं/समान सेवा के  िलए अपे56त �वगत अनुभव के
वष%/Years of Past Experience Required for
same/similar service

5 Year (s)

इसी तरह क� सेवाओं का �पछला आव:यक अनुभव है /Past
Experience of Similar Services required

Yes

टन%ओवर पा ता मानदंड/Turnover eligibility criteria To be verified by the buyer at the time of technical
evaluation

टन%ओवर के  िलए एमएसई को छूट  <ा= है / MSE
Relaxation for Turnover Yes | Partial | Turn over value - 5 (in lakhs)

टन%ओवर के  िलए 'टाट%अप को छूट  <ा= है / Startup
Relaxation for Turnover Yes | Partial | Turn over value - 5 (in lakhs)

�व>ेता  से मांगे गए द'तावेज़/Document required
from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),OEM Annual Turnover,Additional Doc 1 (Requested
in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

 

�बड सं@या/Bid Number: GEM/2026/B/7958786
Aदनांक /Dated: 25-08-2026

�बड द'तावेज़ / Bid Document
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Iया आप िन�वदाकारJ Kारा अपलोड Aकए गए द'तावेज़J को
िन�वदा मL भाग लेने वाले सभी िन�वदाकारJ को Aदखाना
चाहते हN? संदभ% मेनू है/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

�बड लगाने क� समय सीमा 'वतः नह�ं बढ़ाने के  िलए
आव:यक �बड क� सं@या। / Minimum number of
bids required to disable automatic bid
extension

1

AदनJ क� सं@या, 5जनके  िलए �बड लगाने क� समय-सीमा
बढ़ाई जाएगी। / Number of days for which Bid
would be auto-extended

3

ऑटो एIसटLशन अिधकतम Aकतनी बार Aकया जाना है । /
Number of Auto Extension count

1

�बड से Vरवस% नीलामी सA>य Aकया/Bid to RA enabled No

�बड का <कार/Type of Bid Single Packet Bid

तकनीक� मूWयांकन के  दौरान तकनीक� 'पYीकरण हेतु
अनुमत समय /Time allowed for Technical
Clarifications during technical evaluation

2 Days

अनुमािनत िन�वदा मूWय (सभी करJ सAहत) भारतीय Zपये मL
/ Estimated Bid Value in INR (Inclusive of all
taxes)

3678791.38

Payment Timelines
Payments shall be made to the Seller within 30 days of
issue of service delivery acceptance certificate (SDAC) and
on-line submission of bills (This is in supersession of 10 days
time as provided in clause 12 of GeM GTC)

मूWयांकन प[ित/Evaluation Method Total value wise evaluation

मूWय दशा%ने वाला �व\ीय द'तावेज ]ेकअप आव:यक है  /
Financial Document Indicating Price
Breakup Required

Yes

म^य'थता खंड/Arbitration Clause No
सुलह खंड/Mediation Clause No

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail

एडवाईजर� बNक/Advisory Bank Bank Of Baroda

ईएमड� रािश/EMD Amount 110364

ईपीबीजी �ववरण /ePBG Detail
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एडवाइजर� बNक/Advisory Bank Bank Of Baroda

ईपीबीजी <ितशत (%)/ePBG Percentage(%) 5.00

ईपीबीजी क� आव:यक अविध (माह) /Duration of ePBG
required (Months).

14

(a). जेम क� शत2 के अनुसार ईएमड� छूट के इaछुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द'तावेज़ <'तुत करने है। एमएसई
केटेगर� के अतंग%त केवल व'तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा <दाता ईएमड� से छूट के पा  हN। bयापाVरयJ को इस नीित के दायरे से
बाहर रखा गया है।/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).ईएमड� और संपादन जमानत रािश, जहां यह लागू होती है, लाभाथc के प6 मL होनी चाAहए। / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

(c).ईएमड� और संपादन जमानत रािश लाभाथc के प6 मL होनी चाAहए। / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond. 

लाभाथc /Beneficiary : 
DGM HR-MM
RAEBARELI, Department of Telecommunications (DOT), ITI Limited, Ministry of Communications
(Iti Limited Raebareli)

UIN Number NCTGC2415P

बोली �वभाजन लागू नह�ं Aकया गया/ Bid splitting not applied.

एमआईआई अनुपालन/MII Compliance

एमआईआई अनुपालन/MII Compliance Yes

एमएसई खर�द वर�यता/MSE Purchase Preference

एमएसई खर�द वर�यता/MSE Purchase Preference Yes

सूdम और लघु उfम मूल उपकरण िनमा%ताओं/सेवा <दाता
को खर�द मL <ाथिमकता, यAद उनका मूWय L1+X% /
Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

15

सूdम और लघु उfम मूल उपकरण िनमा%ता/सेवा <दाता को
खर�द मL <ाथिमकता के िलए �बड क� मा ा का अिधकतम
<ितशत / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

100

iेjस भुगतान संबंधी �ववरण/TReDS Payment Details

This Bid provides for Trade Receivables Discounting System (TReDS) as Preferred mode of payment.
For MSME sellers, payments may be processed through a TReDS exchange in which the Buyer is
registered, subject to applicable policy and regulatory guidelines. Accordingly, sellers intending to
avail payment through TReDS are required to be registered with at least one TReDS exchange in
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which the buyer is registered.

1. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
2. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation. 
3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria. 
4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year. 
5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 100% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted. 
6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 
7. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): - 
1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or 
2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or 
3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost. 

अितVरk योlयता /आव:यक डेटा/Additional Qualification/Data Required

The Bidder should have executed at least X No. projects with contract value not less than (Rs) yy for
each contract of providing manpower services to Central/ State Government Departments/ Public
Sector Undertakings/ Autonomous Bodies in last N financial years:All the Terms & Conditions mentioned
in the ATC (Additional Terms & Conditions)
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The Bidder should have executed at least X No. projects with supply of xx..no. of manpower in each
contract of providing manpower services to Central/ State Government Departments/ Public Sector
Undertakings/ Autonomous Bodies in last N financial years:All the Terms & Conditions mentioned in the
ATC (Additional Terms & Conditions)

Scope of work & Job description:1787640860.pdf

Buyer to upload Gazette notification for the breakup of ESI/EPF/ELDI etc if required:1787640990.pdf

Buyer to upload undertaking that Minimum Wages indicated by him during Bid Creation are as per
complied with The Code on Wages Act:1787641005.pdf

Manpower Outsourcing Services - Minimum Wage - Skilled; Diploma; Non-IT Technical
( 4 )

तकनीक� �विश�Yयाँ /Technical Specifications

�ववरण/ Specification मूWय/ Values

कोर / Core

Skill Category Skilled

Educational Qualification Diploma

Type of Function Non-IT Technical

List of Profiles Fire Operator (FO)

Specialization Fire Truck Driver Cum Pump
Operator

Post Graduation Optional

Specialization for PG Prefrence in Fire

Experience 3 to 7 Years

State NA

Zipcode NA

District NA

Is the Geographical presence of the Service Provider's office required in the
consignee's State Yes

Name of states/ UT for geographical presence is required Uttar Pradesh

एडऑन /Addon(s)

अितVरk �ववरण /Additional Details

Title for Optional Allowances 1 0

Title for Optional Allowances 2 0

Title for Optional Allowances 3 0

Designation Fire Truck Driver Cum Pump
Operator

>ेता  Kारा िनधा%Vरत +यूनतम मूWय/Minimum Floor Price defined by Buyer
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>ेता Kारा िनधा%Vरत +यूनतम मूWय/Minimum Floor Price
defined by Buyer

No

अितVरk �विश�Y द'तावेज़ /Additional Specification Documents

परे�षती/VरपोAटnग अिधकार� /Consignees/Reporting Officer and Quantity

>.सं./S.N
o.

परे�षती/VरपोAटnग
अिधकार� /Consignee
Reporting/Officer

पता/Address
संसाधनJ क� मा ा
/ Number of
Resources to

be hired

अितVरk आव:यकता
/Additional

Requirement

1 Dharmendra Kumar
Yadav

229010,ITI LTD, Sultanpur
Road, Raebareli 4

Minimum daily
wage (INR)
exclusive of GST :
781
Bonus (INR per
day) : 0
EDLI (INR per day)
: 3.91
EPF Admin Charge
(INR per day) :
3.91
Optional
Allowances 1 (INR
per day) : 0
Optional
Allowances 2 (INR
per day) : 0
Optional
Allowances 3 (INR
per day) : 0
Estimated Number
of Overtime Hours
per Resource per
Month : 0
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0
ESI (INR per day) :
25.38
Provident Fund
(INR per day) :
93.72
Number of working
days in a month :
26
Tenure/ Duration of
Employment (in
months) : 12

Manpower Outsourcing Services - Minimum Wage - Semi-skilled; Diploma; Non-IT
Technical ( 8 )
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तकनीक� �विश�Yयाँ /Technical Specifications

�ववरण/ Specification मूWय/ Values

कोर / Core

Skill Category Semi-skilled

Educational Qualification Diploma

Type of Function Non-IT Technical

List of Profiles Fire Operator (FO)

Specialization Fire
Fighter/Fireman

Post Graduation Optional

Specialization for PG Prefrence in Fire

Experience 3 to 7 Years

State NA

Zipcode NA

District NA

Is the Geographical presence of the Service Provider's office required in the consignee's
State Yes

Name of states/ UT for geographical presence is required Uttar Pradesh

एडऑन /Addon(s)

अितVरk �ववरण /Additional Details

Title for Optional Allowances 1 0

Title for Optional Allowances 2 0

Title for Optional Allowances 3 0

Designation Fire
Fighter/Fireman

>ेता  Kारा िनधा%Vरत +यूनतम मूWय/Minimum Floor Price defined by Buyer

>ेता Kारा िनधा%Vरत +यूनतम मूWय/Minimum Floor Price
defined by Buyer

No

अितVरk �विश�Y द'तावेज़ /Additional Specification Documents

परे�षती/VरपोAटnग अिधकार� /Consignees/Reporting Officer and Quantity
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>.सं./S.N
o.

परे�षती/VरपोAटnग
अिधकार� /Consignee
Reporting/Officer

पता/Address
संसाधनJ क� मा ा
/ Number of
Resources to

be hired

अितVरk आव:यकता
/Additional

Requirement

1 Dharmendra Kumar
Yadav

229010,ITI LTD, Sultanpur
Road, Raebareli 8

Minimum daily
wage (INR)
exclusive of GST :
650
Bonus (INR per
day) : 0
EDLI (INR per day)
: 3.25
EPF Admin Charge
(INR per day) :
3.25
Optional
Allowances 1 (INR
per day) : 0
Optional
Allowances 2 (INR
per day) : 0
Optional
Allowances 3 (INR
per day) : 0
Estimated Number
of Overtime Hours
per Resource per
Month : 0
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0
ESI (INR per day) :
21.13
Provident Fund
(INR per day) : 78
Number of working
days in a month :
26
Tenure/ Duration of
Employment (in
months) : 12

>ेता  Kारा जोड़� गई �बड क� �वशेष शतq/Buyer Added Bid Specific Terms and Conditions
1. Generic

OPTION CLAUSE 25% : The buyer can increase or decrease the contract quantity or contract duration up
to 25 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 25 percent. Bidders are bound to accept the
revised quantity or duration.
For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
25 percent with the consent of the service provider

2. Buyer Added Bid Specific ATC
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Buyer uploaded ATC document Click here to view the file .

3. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

MANPOWER REQUIREMENT FOR FIRE SERVICES:

(1)  FIRE TRUCK  DRIVER  CUM  PUMP  OPERATOR (04 Nos) 24x
7

Essential Criteria: Minimum 10th  pass and having valid heavy co
mmercial driving license. Experience: The candidate should have 
minimum (03) three years of working experience in the operation o
f Fire Truck and Pump Operation in any manufacturing /industrial u
nit. Qualification: The candidate should have minimum 06 months
Diploma Certificate course Pass from recognized institute.

2)   FIRE FIGHTER / FIREMAN (08 Nos.) 24x7

Essential Criteria: Minimum 10th Pass from recognized board.

Experience: The candidate should have minimum (03) three years of 
experience in the relevant field (as a Fire Fighters/Fireman).

Qualification: The candidate should have minimum 06 months Diplo
ma Certificate in firefighting course from recognized institute.

OTHER TERMS -
1.      Payment Cycle: Monthly.
2.      Incomplete Tender in any form will be rejected outright. Conditional T

enders will be rejected outright.
3.      The contract will be initially for a period of One (01) years which may 

be extended for a further one (01) more year or few months with depen
ding upon the requirement of manpower, administrative convenience of
ITI Limited and performance of the Agency and is likely to commence fr
om the date of deployment of manpower after completing pre-deploym
ent formalities listed in the tender document.

4.      Qualified contractor has to appoint a full-time supervisor at th
eir own cost at the premises of ITI Limited, Rae Bareli Plant to 
handle the work related to contract.

5.      “PF, ECR, ESIC challans and Salary Slip for the deployed manpower at 
ITI Limited will be generated separately."

6.      The contractor shall submit undertakings obtained from each employ
ee as per Annexure ‘B’ that they are aware that their employment is te
mporary in nature and liable to be terminated any time. The manpower
requirement may be decreased at the discretion of competent authorit
y at any stage and the contractor shall adjust the discontinued employe
es by himself and ITI Ltd. shall not be responsible for their relocation or 
reappointment or readjustment.
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7.      No wage/remuneration shall be paid to any staff member for the days 
of absence from duty. Attendance shall be verified through the Biometr
ic Punch Machine and duly certified by the competent authority of ITI.

8.      If any deployed manpower is found involved in any illegal activity or 
misconduct/bad behaviour, the Contractor shall terminate/remove such
manpower as directed by the Competent Authority of ITI Limited and i
mmediately deploy a suitable replacement in his place.

.

अ'वीकरण/Disclaimer
The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.
7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as

the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.
12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including

specifications, EMD Detail, ePBG Detail and MII and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
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the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the सामा+य िनयम और शतq/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in सामा+य िनयम और शतq/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

जेम क� सामा+य शत2 के खंड 26 के संदभ% मL भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर <ितबंध के संबंध मL
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मL �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
स6म <ािधकार� के पास पंजीकृत हो।�बड मL भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा Aकए जाने
व इसका अनुपालन न करने पर अनुबंध को तtकाल समा= करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms
of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ध+यवाद/Thank You---
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BID DOCUMENT 

 
 

Service Contract for Supply of Fire Services as per 
requirement mentioned in the bid document. 

 
TENDER NO-  AS per GeM 

DUE DATE:  14  Days from the uploading tender. 
                         
 

                              
 
 
 
 

DGM (HR & MM) 
ITI LIMITED 

(A Government of India Undertaking) 
Sultanpur Road, RAE BARELI-229010 (U.P) 

Visit us at https://www.itiltd.in/ 
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              ITI LIMITED 
   (A GOVT. OF INDIA UNDERTAKING) 

SULTANPUR  ROAD , RAE BARELI -229010 (UP) INDIA 
Tel.: 0535 -2287608 , 0535-2287056  FAX: 0535-2702106. 

 

 
               TENDER ENQUIRY NO.:  As per GeM                         ENQUIRY DATE:   XX/XX/2026 

           (Please quote this in all correspondence)                  DUE DATE: XX Days from the uploading tender 

 

Requirement of Fire Truck Driver cum Pump Operator (04 nos.) and Firefighters/Fireman (08nos.) 
with the age limit of 22 to 45 years. 

There is a requirement of fire truck driver cum pump operator (04nos.) and fire fighters/firemen 
(08 nos.) in  ITI limited  Raebareli, Address: ITI Limited Raebareli, Doorbhash  Nagar Raebareli 
U.P. 229010 for a  period of 01 year and extendable up to 01 year more on satisfactory 
performance. Interested fire services manpower supply firms having not less than 05 years 
of experience in the same field. 

 
 

INSTRUCTION TO BIDDERS 
 
 
TECHNICAL BID:- 

   
1)  FIRE TRUCK  DRIVER  CUM  PUMP  OPERATOR (04 Nos) 24x7 

Essential Criteria: Minimum 10th  pass and having valid heavy commercial driving license. 
Experience: The candidate should have minimum (03) three years of working experience in 
the operation of Fire Truck and Pump Operation in any manufacturing /industrial unit. 
Qualification: The candidate should have minimum 06 months Diploma Certificate course 
Pass from recognized institute. 

2)  FIRE FIGHTER / FIREMAN (08 Nos.) 24x7 

Essential Criteria: Minimum 10th Pass from recognized board. 

Experience: The candidate should have minimum (03) three years of experience in the relevant 
field (as a Fire Fighters/Fireman). 

Qualification: The candidate should have minimum 06 months Diploma Certificate in 
firefighting course from recognized institute. 

3) Successful bidder has to security deposit @5% of work order value 
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(4) Photocopy of PAN Card in the name of firm. 

(5) Photocopy of GSTIN Registration Certificate. 

(6) Photocopy of Labour Registration Certificate & ESI Registration. 

(7) Photocopy of PF registration certificate. 

(8) The bidder has to submit the details of Income Tax Return of FY: 2023-24, 2024-25 and 2025- 
26 of the last three years. 

(9) The bidder also has to submit average annual financial turnover of the firm duly audited during 
last three years, ending should be at least 30% of the estimated cost. 

(10) Tenderers are requested to bring original documents or certificates whenever demanded. 

 
Special Note: 

1. In case of any dispute only Rae Bareli court will have jurisdiction to try the suit if any.  
2. The above enquiry is available in our website https://www.itiltd.in & GeM website 

https://gem.gov.in/ .  
3. Any corrigendum to this Bid will be notified through the aforesaid websites only. The undersigned 

reserves the right to accept or reject any or all the bids without assigning any reason at any stage. 
4. Payment Cycle: Monthly.  
5. Incomplete Tender in any form will be rejected outright. Conditional Tenders will be rejected 

outright. 
6. The contract will be initially for a period of One (01) years which may be extended for a further one 

(01) more year or few months with depending upon the requirement of manpower, administrative 
convenience of ITI Limited and performance of the Agency and is likely to commence from the 
date of deployment of manpower after completing pre-deployment formalities listed in the tender 
document. 

7. Qualified contractor has to appoint a full-time supervisor at their own cost at the premises of 
ITI Limited, Rae Bareli Plant to handle the work related to contract. 

8. “PF, ECR, ESIC challans and Salary Slip for the deployed manpower at ITI Limited will be 
generated separately." 

9. The contractor shall submit undertakings obtained from each employee as per Annexure ‘B’ that 
they are aware that their employment is temporary in nature and liable to be terminated any time. 
The manpower requirement may be decreased at the discretion of competent authority at any stage 
and the contractor shall adjust the discontinued employees by himself and ITI Ltd. shall not be 
responsible for their relocation or reappointment or readjustment. 

10. No wage/remuneration shall be paid to any staff member for the days of absence from duty. 
Attendance shall be verified through the Biometric Punch Machine and duly certified by the 
competent authority of ITI. 

11. If any deployed manpower is found involved in any illegal activity or misconduct/bad behaviour, 
the Contractor shall terminate/remove such manpower as directed by the Competent Authority of 
ITI Limited and immediately deploy a suitable replacement in his place. 
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THE PRICE BID :- 
 
(a) It shall contain the rates in the Bill of Quantity, duly filled in and signed by the bidders as a 
token of acceptance. 
(b) The Price Bid of only those contractors will be opened whose Technical Bids are found 
suitable. 
(c) Offers must be submitted online only. 
(d) Conditional tender are not allowed. 

GENERAL GUIDELINES TO BIDDER :- 

 This bid has been invited through GeM Portal.. 

 Bids complete in all respects should be submitted on or before the BID DUE DATE. 

 The bidder must obtain, at their own responsibility and expense, all information necessary for 

preparing the tender and entering into the contract. The bidder must examine the drawings (if 

any), visit the site, inspect the work area, acquaint themselves with all local conditions, and 

assess the nature and scope of the work. No claim at a later date due to lack of knowledge of the 

site or working conditions will be entertained.  

 ITI Ltd. reserves the right to accept or reject any tender without assigning any reason thereof. 

 The Contractor shall be fully responsible for any loss, damage, accident, injury, or death to 

persons or property during execution of the electrical work and shall bear all related liabilities 

and compensation. 

 The Parties shall make best efforts to settle any/all disputes-amicably within 30 days of 

communications thereof. All disputes or differences whatsoever, arising out of this 

Tender/Agreement including the interpretation of any provisions shall be settled by law courts 

located within the appropriate exclusive jurisdiction of the courts at Rae Bareli.  

 The Bidder shall be liable for ensuring compliance with the provisions of all applicable laws 

including but not limited to labour law and specially workmen compensation Act, EPF Laws, 

Income tax laws and minimum wages laws, Contract labour(Regulations Abolition Act),and any 

other relevant acts as may become applicable during the tenure of contract and while filling the 

BOQ. The onus of compliance to all the applicable Laws/Acts/Rules shall rest with the service 

provider only and the buyer will not be liable in any manner 

 The Contractor will indemnify ITI ltd from losses/damages cause to ITI Ltd by his persons orgy 

negligence of them, and the same may be recovered from their running bill if not indemnified 

within stipulated time. 

 

 The contractor shall provide all required protective equipment and tools to workers for the safe 



Page 6 of 17 
 

execution of the work. 

 ITI Ltd. reserves the right to accept or reject any tender without assigning any reason thereof 

 Once quoted, the bidder shall not make any subsequent price changes, whether resulting or 

arising out of any technical/commercial clarifications sought regarding the bid, even if any 

deviation or exclusion may be specifically stated in the bid. Such price changes shall render the 

bid liable for rejection. 

 Bidders are required to submit an interest-free Earnest Money Deposit (EMD) of 3% of the total 

estimated value, in case the bidder falls under the MSE category, the EMD shall be exempted, 

subject to submission of valid MSE supporting documents 

The address to send hard copy of EMD Document given as below: - 

Mr. Ramesh Chand Yadav 

DGM(HR & MM) 

ITI Limited, Sultanpur Road, 

Raebareli-229010 

 When job order will be issued L-1 bidder ,will required to submit performance security 

deposit/PBG 5% of the job order value (including all Taxes.) in the form of FDR / BG / DD / 

Direct Fund Transfer for a period of 14 months. 



Page 7 of 17 
 

 
 

SCOPE OF WORK 
 
 

Job Responsibility of the Fire Truck Driver cum Pump Operator and Fire Fighters/Fireman 
 
 Protection of plant/factory and its employees and workers during emergencies. 

 Extinguishing fires. 

 Execute rescue operation in case of emergency. 

 Mitigate chemical spills 

 Prevent fire damage by conducting surveys and inspection for hazards and enforcing codes 

 Prepare employees and workers to prevent fire damage by developing and conducting 

educational and training programmers. 

 Ensure availability of water at fire scene by testing hydrants. Requesting and expediting repairs and 

verifying repairs. 

 Minimize fire damage by responding to alarms. Driving and operating equipment regulating water 

pressure, combating and extinguishing fires and rescuing and reviving people. 

 Ensure operation of equipment by completing preventive maintenance requirements. Following 

manufacturer’s instructions and troubleshooting malfunctions. 

 Notify supervisor for needful repairs. 

 Evaluate new equipment and techniques. 

 Maintain operation by following policies and procedures and reporting needful changes 

 Handling of minor medical care and other emergency services. 

 Maintain fire station building, grounds and other relevant equipment by completing maintenance 

schedules. 

 Contribute to team effort by accomplishing related results and needed. 

 Working hours will be of minimum 08 hours in a shift or instruction issued by Unit                official. 

 Carry out any additional work, emergency duty, or related responsibility assigned by the ITI officials 

within the scope of firefighting, safety, emergency response, and allied services. 
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ANNEXURE-01 

    All the bidders are requested to follow the guidelines and instructions given in the Expression 

of Interest and to fulfill the under given format. 

FORMAT FOR TECHNICAL REQUIREMENT OF FIRE SERVICES EXPRESSION OF 
INTEREST 

 
SL. 1. Fire Truck Driver cum Pump Operator (04 Nos.) 
 Name of person(s) Essential Criteria  

(Min.10th Pass + 
Commercial HMV 

Driving License ) 

Work 
Experience (03 

Years) 

Qualification (06 
Months Dip. 
Certificate) 

Age 

1.      

2.      

3.      

4.      

 
SL. 2. Fire Fighters/Fireman (08 Nos.) 
 Name of person(s) Essential Criteria 

(Min.10th Pass) 
Work 

Experience (03 
Years) 

Qualification (06 
Months Dip. 
Certificate) 

Age 

1.      

2.      

3.      

4.      

5.      

6.      

7.      

8.      
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ANNEXURE-02 
 

 
UNDERTAKING FOR NON BLACKLISTING PROFORMA 

 
(To be submitted on the Letter head of the responding firm) 

To,  
DGM (MM & HR)  
The ITI Limited 
Doorbhas Nagar, 
Raebareli – 229010 (Uttar Pradesh) 

 
Sub: Undertaking regarding non-blacklisting/debarment to participate in any Central/State Govt/PSUs/Autonomous 
bodies. 

Dear Sir/Madam, 
 
This is notify that our Firm/Company/Organisation intends to submit a proposal in response to your floated Bid for 
requirement of  Fire Services Man-Power  in accordance with the Bid Document, we declare that : 

a. We are not involved in any major litigation that may have an impact of affecting or compromising the delivery 
of services as required under this assignment. 

b. We are not blacklisted by any Central/State Government/ Agency of Central/State govt of India or any other 
country in the world/PSU/any Regulatory Authorities in India or any other country in the world for any kind in 
fraudulent activities. 

 
 
Sincerely, 

(Bidder Name) 

Name: 

Title: 

Signature 

(Bidder Stamp/Seal) 

 

 

Place: 

Date:  
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ANNEXURE-03 

 

INTEGRITY PACT 
 
 
WORK ORDER No. 
 
THIS Integrity Pact is made on…………………day of ……………….20   . 
 
BETWEEN: 
 
ITI Limited having its Registered & Corporate Office at ITI Bhavan, Dooravani nagar, Bangalore – 560 016 and established under the Ministry of Communications, 
Government of India (hereinafter called the Principal), which term shall unless excluded by or is repugnant to the context, be deemed to include its Chairman & 
Managing Director, Directors, Officers or any of them specified by the Chairman & Managing Director in this behalf and shall also include its successors and assigns) 
ON THE ONE PART  
 
 
AND: 
 
………………………………………………..   represented by ………………………………….. Chief Executive Officer (hereinafter called the Contractor(s), which 
term shall unless excluded by or is repugnant to the context be deemed to include its heirs, representatives, successors and assigns of the contractor ON THE SECOND 
PART. 
 
 
Preamble 
 
WHEREAS the Principal intends to award, under laid down organizational procedures, contract for ………………………………………………. of ITI Limited.  
The Principal, values full compliance with all relevant laws of the land, regulations, economic use of resources and of fairness/ transparency in its relations with its  
Contractor(s). 
 
In order to achieve these goals, the Principal has appointed an Independent External Monitor (IEM), who will monitor the tender process and the execution of the 
contract for compliance with the principles as mentioned herein this agreement.    
 
WHEREAS, to meet the purpose aforesaid, both the parties have agreed to enter into this Integrity Pact the terms and conditions of which shall also be read as integral 
part and parcel of the Tender Documents and contract between the parties. 
 
 
 
 
 
 
NOW THEREFORE, IN CONSIDERATION OF MUTUAL COVENANTS STIPULATED IN THIS PACT THE PARTIES HEREBY AGREE AS 
FOLLOWS AND THIS PACT WITHNESSETH AS UNDER: 
 
 
SECTION 1 – COMMITMENTS OF THE PRINCIPAL 
 
1.1 The Principal commits itself to take all measures necessary to prevent corruption and to observe the following principles: 
 

a. No employee of the Principal, personally or through family members, will in connection with the tender for or the execution of the contract, 
demand, take a promise for or accept, for self or third person, any material or immaterial benefit which the personal is not legally entitled to. 

 
b. The Principal will, during the tender process treat all bidder(s) with equity and reason.  The Principal will in particular, before and during the 

tender process, provide to all bidder(s) the same information and will not provide to any bidder(s) confidential/additional information through 
which the bidder(s) could obtain an advantage in relation to the tender process or the contract execution. 

 
c. The Principal will exclude from the process all known prejudiced persons. 

 
1.2 If the Principal obtains information on the conduct of any of its employee, which is a criminal offence under IPC/PC Actor if there be a substantive 

suspicion in this regard, the Principal will inform the Chief Vigilance Officer and in addition can initiate disciplinary action as per its internal laid down 
Rules/ Regulations.  

 
 
SECTION 2 – COMMITMENTS OF THE BIDDER/CONTRACTOR 
 
2.1 The Contractor(s) commits himself to take all measures necessary to prevent corruption.  He commits himself observe the following principles during the 

participation in the tender process and during the execution of the contract. 
 

a. The contractor(s) will not, directly or through any other person or firm offer, promise or give to any of the Principal’s employees involved in the 
tender process or the execution of the contract or to any third person any material or other benefit which he/she is not legally entitled to, in order to 
obtain in exchange any advantage of any kind whatsoever during the tender process or during the execution of the contract. 
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b. The contractor(s) will not enter with other contractors into any undisclosed agreement or understanding, whether formal or informal.  This applies 
in particular to prices, specifications, certifications, subsidiary contracts, submission or non-submission of bids or any other actions to restrict 
competitiveness or to introduce cartelization in the bidding process. 

 
c. The contractor(s) will not commit any offence under IPC/PC Act, further the contractor(s) will not use improperly, for purposes of competition of 

personal gain, or pass onto others, any information or document provided by the Principal as part of the business relationship, regarding plans, 
technical proposals and business details, including information contained or transmitted electronically. 

 
d. The Contractor(s) of foreign original shall disclose the name and address of the agents/representatives in India, if any.  Similarly, the 

Bidder(s)/Contractor(s) of Indian Nationality shall furnish the name and address of the foreign principals, if any.   
 

e. The Contractor(s) will, when presenting the bid, disclose any and all payments made, are committed to or intend to make to agents, brokers or any 
other intermediaries in connection with the award of the contract. 

 
f. The Contractor(s) will not bring any outside influence and Govt bodies directly or indirectly on the bidding process in furtherance to his bid.  

 
g. The Contractor(s) will not instigate third persons to commit offences outlined above or to be an accessory to such offences. 

 
SECTION 3 – DISQUALIFICATION FROM TENDER PROCESS & EXCLUSION FROM FUTURE CONTRACTS 
  
3.1 If the Contractor(s), during tender process or before the award of the contract or during execution has committed a transgression in violation of Section 

2, above or in any other form such as to put his reliability or credibility in question the Principal is entitled to disqualify Contractor(s) from the tender 
process. 

 
3.2 If the Contractor(s), has committed a transgression through a violation of Section 2 of the above, such as to put his reliability or credibility into question, 

the Principal shall be entitled exclude including blacklisting for future contract award process. The imposition and duration of the exclusion will be 
determined by the severity of the transgression. The severity will be determined by the Principal taking into consideration the full facts and circumstances 
of each case, particularly taking into account the number of transgression, the position of the transgressor within the company hierarchy of the 
Contractor(s) and the amount of the damage.  The exclusion will be imposed for a period of minimum one year. 

 
3.3 The Contractor(s) with its free consent and without any influence agrees and undertakes to respect and uphold the Principal’s absolute right to resort to 

and impose such exclusion and further accepts and undertakes not to challenge or question such exclusion on any ground including the lack of any hearing 
before the decision to resort to such exclusion is taken. The undertaking is given freely and after obtaining independent legal advice.  

 
3.4  A transgression is considered to have occurred if the Principal after due consideration of the available evidence concludes that on the basis of facts 

available there are no material doubts.  
 
3.5 The decision of the Principal to the effect that breach of the provisions of this Integrity Pact has been committed by the Bidder(s)/ Contractor(s) shall be 

final and binding on the Bidder(s)/ Contractor(s), however the Bidder(s)/ Contractor(s) can approach IEM(s) appointed for the purpose of this Pact. 
 
3.6 On occurrence of any sanctions/ disqualifications etc arising out from violation of integrity pact Bidder(s)/ Contractor(s) shall not entitled for any 

compensation on this account. 
 
3.7 subject to full satisfaction of the Principal, the exclusion of the  Contractor(s) could be revoked by the Principal if the  Contractor(s) can prove that he has 

restored/ recouped the damage caused by him and has installed a suitable corruption preventative system in his organization. 
  
SECTION 4 – PREVIOUS TRANSGRESSION 
 
4.1 The Contractor(s) declares that no previous transgression occurred in the last 3 years immediately before signing of this Integrity Pact with any other 

company in any country conforming to the anti-corruption/ transparency International (TI) approach or with any other Public Sector Enterprises/ 
Undertaking in India of any Government Department in India that could justify his exclusion from the tender process.   

 
4.2 If the Contractor(s) makes incorrect statement on this subject, he can be disqualified from the tender process or action for his exclusion can be taken as 

mentioned under Section-3 of the above for transgressions of Section-2 of the above and shall be liable for compensation for damages as per Section- 5 
of this Pact.    

 
SECTION 5 – COMPENSATION FOR DAMAGE 
 
5.1 If the Principal has disqualified the Bidder(s)/Contractor(s) from the tender process prior to the award according to Section 3 the Principal is entitled to 

forfeit the Earnest Money Deposit/Bid Security/ or demand and recover the damages equitant to Earnest Money Deposit/Bid Security apart from any other 
legal that may have accrued to the Principal. 

 
5.2 In addition to 5.1 above the Principal shall be entitled to take recourse to the relevant provision of the contract related to termination of Contract due to 

Contractor default. In such case, the Principal shall be entitled to forfeit the Performance Bank Guarantee of the Contractor or demand and recover 
liquidate and all damages as per the provisions of the contract agreement against termination.  

 
SECTION 6 – EQUAL TREATMENT OF ALL BIDDERS/CONTRACTORS 
 
6.1 The Principal will enter into Integrity Pact on all identical terms with all bidders and contractors for identical cases. 
 
6.2 The Bidder(s)/Contractor(s) undertakes to get this Pact signed by its sub-contractor(s)/sub-vendor(s)/associate(s), if any, and to submit the same to the 

Principal along with the tender document/contract before signing the contract.  The Bidder(s)/Contractor(s) shall be responsible for any violation(s) of the 
provisions laid down in the Integrity Pact Agreement by any of its sub-contractors/sub-vendors/associates. 

 
6.3 The Principal will disqualify from the tender process all bidders who do not sign this Integrity Pact or violate its provisions.   
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SECTION 7 – CRIMINAL CHARGES AGAINST VIOLATING BIDDER(S)/ CONTRACTOR(S)   
 
7.1 If the Principal receives any information of conduct of a Contractor(s) or sub-contractor/sub-vendor/associates of the Contractor(s) which constitutes 

corruption or if the Principal has substantive suspicion in this regard, the Principal will inform the same to the Chief Vigilance Officer of the Principal for 
appropriate action. 

 
SECTION 8 – INDEPENDENT EXTERNAL MONITOR(S) 
 
8.1 The Principal appoints competent and credible Independent External Monitor(s) for this Pact.  The task of the Monitor is to review independently and 

objectively, whether and to what extend the parties comply with the obligations under this pact.   
 
8.2 The Monitor is not subject to any instructions by the representatives of the parties and performs his functions neutrally and independently.  He will report 

to the Chairman and Managing Director of the Principal. 
 
8.3 The Contractor(s) accepts that the Monitor has the right to access without restriction to all product documentation of the Principal including that provided 

by the Contractor(s).  The Bidder(s)/Contractor(s) will also grant the Monitor, upon his request and demonstration of a valid interest, unrestricted and 
unconditional access to his project documentation.    The Monitor is under contractual obligation to treat the information and documents Contractor(s) 
with confidentiality. 

 
8 .4 The Principal will provide to the Monitor sufficient information about all meetings among the parties related to the project provided such meeting could 

have an impact on the contractual relations between the Principal and the Contractor(s). As soon as the Monitor notices, or believes to notice, a violation 
of this agreement, he will so inform the Management of the Principal and request the Management to discontinue or take corrective action, or to take other 
relevant action. The monitor can in this regard submit non-binding recommendations.  Beyond this, the Monitor has no right to demand from the parties 
that they act in specific manner, refrain from action or tolerate action. 

 

8.5 The Monitor will submit a written report to the Chairman & Managing Director of the Principal within a reasonable time from the date of reference or 
intimation to him by the principal and, should the occasion arise, submit proposals for correcting problematic situations. 

 

8.6 If the Monitor has reported to the Chairman & Managing Director of the Principal a substantiated suspicion of an offence under relevant IPC/PC Act, and 
the Chairman & Managing Director of the Principal has not, within the reasonable time taken visible action to proceed against such offence or reported it 
to the Chief Vigilance Officer, the Monitor may also transmit this information directly to the Central Vigilance Commissioner. 
 

8.7 The word ‘Monitor’ would include both singular and plural. 
 

8.8 Details of the Independent External Monitor appointed by the Principal at present is furnished below: - 
 

IEM-I 
 

Shri Atul Jindall, IFS (Retd.) 
3/10 Vishesh Khand, Opp. Little 

Friend School Gomti Nagar, 
Lucknow-226010(UP) 

 
 

IEM-II 
 

Shri Benny John, IRS (Retd.), 
Villa No.-36, Kent Plam Villas, 
Fort Valley Township, Athani, 

Kakkanad, Ernakulam, 
Kerala-682030 

 
 Any changes to the same as required / desired by statutory authorities is applicable. 
 
SECTION 9 – FACILITATION OF INVESTIGATION 
 
9.1 In case of any allegation of violation of any provisions of this Pact or payment of commission, the Principal or its agencies shall be entitled to examine 

all the documents including the Books of Accounts of the Bidder(s)/Contractor(s) and the Bidder(s)/Contractor(s) shall provide necessary information 
and documents in English and shall extend all help to the Principal for the purpose of verification of the documents. 

 
SECTION 10 – LAW AND JURISDICTION 
 
10.1 The Pact is subject to the Law as applicable in Indian Territory.  The place of performance and jurisdiction shall the seat of the Principal. 
 
10.2 The actions stipulated in this Pact are without prejudice to any other legal action that may follow in accordance with the provisions of the extant law in 

force relating to any civil or criminal proceedings. 
 
SECTION 11 – PACT DURATION 
 
11.1 This Pact begins when both the parties have legally signed it.  It expires after 12 months on completion of the warranty/guarantee period of the project / 

work awarded, to the fullest satisfaction of the Principal.    
 
11.2 If the Contractor(s) is unsuccessful, the Pact will automatically become invalid after three months on evidence of failure on the part of the Contractor(s).  
 
11.3 If any claim is lodged/made during the validity of the Pact, the same shall be binding and continue to be valid despite the lapse of the Pact unless it is 
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discharged/determined by the Chairman and Managing Director of the Principal. 
 
SECTION 12 – OTHER PROVISIONS  
 
12.1  This pact is subject to Indian Law, place of performance and jurisdiction is the Registered & Corporate Office of the Principal at Bangalore. 
 
12.2 Changes and supplements as well as termination notices need to be made in writing by both the parties.  Side agreements have not been made. 
 
12.3 If the Contractor(s) or a partnership, the pact must be signed by all consortium members and partners. 
 
12.4 Should one or several provisions of this pact turn out to be invalid, the remainder of this pact remains valid.  In this case, the parties will strive to come 

to an agreement to their original intentions. 
 
12.5 Any disputes/ difference arising between the parties with regard to term of this Pact, any action taken by the Principal in accordance with this Pact or 

interpretation thereof shall not be subject to any Arbitration.  
 
12.5 The action stipulates in this Integrity Pact are without prejudice to any other legal action that may follow in accordance with the provisions of the extant 

law in force relating to any civil or criminal proceedings. 
 
In witness whereof the parties have signed and executed this Pact at the place and date first done mentioned in the presence of the witnesses:  
 
 
For PRINCIPAL                For CONTRACTOR(S) 
 
 
 
 
 
……………………………………        

 …………………………………… 
(Name & Designation)          (Name & Designation) 
  
 
 
Witness         Witness 
 
 
1) ……………………………………     1)……………………………………………... 
 
 
 
 
 
2) …………………………………….     2)…………………………………………….... 
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Annexure-04 

Documents must be provided as per below table and should be provided in same sequence 
under  documents " Requested in  ATC " on GeM Portal . 
 

Sr 
No. 

Document Required 
Document No.  and Details as 

attached 

1.  Name of Agency/Firm   

2.  Full address of registered office   

3.  Correspondence address of office   

4.  Full address of branch   

5.  Copy of GST Registration Certificate  

6.  P.F. Registration No. of the firm / company to be indicated 
along with Documentary proof thereof. 

 

7.  ESI Registration No. issued by ESI Authorities along with 
documentary proof thereof.  

 

8.  Copy of Labour Registration Certificate.  

9.  Following declarations on party letterhead enclosed in  ATC 
" on GeM Portal 
a) We hereby certify that we have not been blacklisted by any 

Public Sector Undertaking/Public Department. 
b) We have gone through the terms and conditions given in 
your above tender form, is accepted and agreed by us 

 

10.  ITI Raebareli reserves the right to reject any offer due to non-
compliance with the above conditions and/or non-receipt of 
this form in duly filled condition   -  Agreed 

 

11.  MSME Registration  

If the firm is registered as Micro/Small/Medium Enterprises as 
per MSMED Act, 2006, the same may be confirmed by the 
bidder  and submit a photocopy (Self certified) of the 
registration certificate in support thereof. Otherwise it will be 
construed that the firm is not registered as per MSME Act, 
2006.  

 

12.  EMD/ePBG/Bid Declaration in the case of MSE and 
documentary proof  if any 

 

13.  Undertaking regarding non-blacklisting/debarment to 
participate in any Central/State Govt/PSUs/Autonomous 
bodies tenders on your letter head as per Annexure-02  

 

14.  Signed & Stamped copy of Integrity Pact as per Annexure 
– 03 shall be submitted by the Party along with Technical bid 
(Except Financial Bid).    
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15.  Documentary proof of minimum 30% turnover of the tender 
value. 

 

16.  Minimum 5 years experience in the field of Fire Services 
supply or similar works. The proof of experience should be 
provided with technical bid. 

 

17.  Signed /Complied copy of Annexure-04 with documents as 
requested in same sequence from serial no. 1 to 17. 

 

 

Note:   

1. Signed & Stamped copy of all required documents. 

2. Please attach separate sheets for the details, wherever necessary. 

3. Documents must be provided as per above table and should be provided in same sequence, these document 
must be uploaded in the column of document  " Requested in  ATC " on GeM Portal.   

4. If documents are not as per Annexure-04 and point no. 10 of the table bid may be rejected. 
 
Declaration by the Tenderer: This is to certify that I/We before signing this tender have read and fully 
understood all the terms and conditions contained herein and undertake myself/ourselves to abide by them. 
 
 

         Signature of the Contractor/ Tenderer with SEAL 
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Annexure-A 

 
 
 

(Letter Head of the contractor) 
UNDERTAKING 

Date:_________  
To,  
The Unit Head  
ITI Limited,  
Sultanpur Road, RAE BARELI-229010 (U.P)    
 
Ref:- GeM Order No.______________________ Dated _______________  
 
As per agreement, we M/s,_________________________, certify that :  
 
1. Net wages of _______number of employees amounting to Rs.__________are Credited to their respective bank 

accounts on_____Date______. The bank statement containing the wage paid details to the individual employees are 
enclosed.  

 
2. The Employee’s share of EPF contribution for the month of________ for______number of employees is Rs._______ 

and Employer’s share of EPF contribution is Rs.__________,total amounts to Rs._______ paid on _________ 
through Establishment ID______________& TRRN No____________.  

 
3. The Employee’s share of ESI contribution for ______ number of employees is Rs._______ and Employer’s share of 

ESI contribution is Rs.__________,total amounts to Rs._______ paid on _________ through Employer’s 
code______________& Transaction No.____________.  

 
4. No money has taken back/ recovered from deployed contractual staff except the statutory recoveries.  
 
5. All statutory Labour laws including Minimum Wages act have been compiled.  
 
6. The Professional Tax has been paid to the Corporation and proof of the payment is enclosed.  
 
Yours faithfully,  
For M/s __________________  
Authorized Signatory  
With Stamp/Seal 
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Annexure-B 
UNDERTAKING 

 
 

I ____________________________________S/D/o_____________________________________________ resident 

at__________________________________________ is willing to work in ITI Limited, Sultanpur Road, Raebareli-

229010 (U.P), through M/s_________________________________________ in accordance with the instructions given 

to me from time to time. It has been made clear to me that I shall not have any claim for permanent service in the in ITI 

Limited, Sultanpur, Road, RAE BARELI-229010 (U.P) and no representation in this behalf shall be entertained by the 

Office Authority and such engagement shall be strictly temporary and I shall abide by the terms and conditions. I am 

aware that I shall not have any claim of any regular employee of ITI Limited, Sultanpur Road, Raebareli-229010 (U.P). 

 

 

 
Signature:          Signature:  
 
(Authorized Signatory of Owner/       Name:  
Managing Partner/Director of the Agency)  
 
Designation:          Place:  
 
Stamp:           Date: 
 
Date: 
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